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Remote: the new normal? 
 
During 2019, the Faculty Office’s  inspector called at twelve notarial practices (four of which 
carried out Conveyancing and/or Probate work as a notary) with more inspections  pending 
and on hold.  Notaries with inspections booked for the latter half of March 2020 were 
postponed. Now (November 2020) inspections are to resume - at a distance.  A new remote 
Inspection structure is being rolled out.   
 
A date and time for the remote inspection and the way in which it is to be carried out - video 
conference, e.g. Zoom, or  in the form of a phone conference - will be agreed with the notary 
selected for inspection.  The ‘meeting’ will take the form of a general review of the 
information and documents submitted in advance with particular attention paid to the 
Notary’s Register and documents; regulatory matters (AML; GDPR; and complaints); and 
accounts/banking. 
 
On 25th May 2020, the Faculty Office published on its website,  guidance to assist notaries in 
determining whether it is appropriate to authenticate the signing or execution of a 
document remotely, using video conference technology at a time when social distancing 
measures apply.   
 
Now, with the second lockdown well and truly underway, it seems likely that the Faculty Office 
will be granted permission to amend the Notaries (Conduct & Discipline) Rules to facilitate 
the holding of remote hearings of the Court of Faculties. 
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CPE: back in a new format (for 
now?) 
 

We, at Law Consultancy Services 
(operators of the MyNotary Network) 
are currently applying to the Faculty 
Office to provide accredited continuing 
profession education (CPE) for the  year 
2020/21.  
 

It may be that seminars and visits will 
be back in the agenda, but, for now, the 
plan is for remote (that word again) 
learning in the form of videoed 
interviews, presentations and 
discussions along with detailed written 
notes and additional self-study notes.  

 

         Proposed topics are : - 
 

Documents for Bulgaria. 
This CPE programme provides notaries with the background to the 
notarisation of company documents, warning of the pitfalls in 
notarising documents that relate to the sales of  company shares.  
We talk to specialists located in Bulgaria and clients who have 
experienced problems in getting such documents executed in 
Bulgaria since the law changed in July 2020. 
 

Protect your Intellectual Property. 
With trademark and patent infringements on the increase, and 
inter-jurisdiction non-disclosure agreements (NDA) being 
presented for notarisation, we consider intellectual property 
rights, copyrights, patents, trademarks and available IP 
protection,  included is a specific example of where a notary is 
asked as how to proceed in the matter of a high-profile client 
being sued for copyright infringement in Argentina. 

 

Notaries Now: Best Practice. 

 

An in-depth look at the results of previous notarial inspections, 
disciplinary proceedings, and website spot checks as we consider 
how common mistakes can be avoided.   We review the new 

remote inspection criteria. We consider what the  proposed 
reforms to Companies House and the  “Reforming Legal 
Services” report might mean notaries?   

 

Notaries Now: Practical Tactics 

 

Keeping in touch. Following on from the review of the new 
remote inspection criteria, we contrast using Zoom, Skype and 
Microsoft’s Teams. We overview how Office 365 provides a 
reasonably priced way of securely sharing data in real time. 
Data Security: regulatory and physical. Cyber Security: basic 
precautions to prevent malware infecting client records and 
computer systems generally,  guidance check lists for daily use. 

I will write again when these programmes are available for purchase; meanwhile, please contact me  
(by email lisa@lawconsultancyservices.co.uk)  if you have any questions or comments. 
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Book time to think: About Leadership 
 

I host a business/management book club - https://csnetbookclub.org/   - four times in central 
London.  Luckily for us, our club co-ordinator is involved with the Chartered Management 
Institute business book of the year initiative; consequently, we find certain publishers very 
keen for their authors to attend our small-group meetings to discuss a newly-published text 
book.  The last two meetings have been online, nevertheless the interchange of ideas with 
the author, Niamh O’Keeffe, was most interesting.  Not yet on the club site – here is my 
review of her latest book 
 

“Future Shaper: How Leaders Can Take Charge in an Uncertain World” 
by Niamh O’Keeffe, 
 

This book leaves no doubt in the mind; leaders are most definitely made. And this book 
shows you how - not that you would know from the title and chapter one, which considers 
the macro challenges of leadership in a world of rapid change. 
 

From Chapter two (Empower yourself) onwards, the book morphs into an inspirational  self-help manual describing in detail just how 
to take charge (think how to make friends and influence people).  Each chapter clearly, succinctly  and cleverly communicates its 
purpose; it tells you what it is going to tell you, then it tells you, going on to tell you what more you need to know, and finishing off 
with some ‘key takeaways’. 

 

Cyber security: who is that email really from? 
 

Be aware; if an unsolicited or unexpected email arrives in your inbox, before you click on any 
interesting topics, hover your mouse over the email address – who is the real sender?  Be further 
aware that if a correspondent’s email account has been hacked, the email address may look 
genuine but has been in fact, ‘cloaked’.  The sending of such emails is termed  Phishing; such 
attacks are becoming increasingly sophisticated, complex and common.   
 

Phishing is a form of fraud in which an attacker masquerades as a reputable entity or person. 
Attackers will commonly use phishing emails to distribute malicious links or attachments that can 
perform a variety of functions. Some will extract login credentials or account information from 
victims. Apparently, cybercriminals find it  is far easier to trick someone into clicking a malicious 
link in a seemingly legitimate email than it is to break through a computer's defences.   
 
 
 

Targeted Spear Phishing Attack Model 
 
1.Attacker 
Attacker distributes email  
with malicious attachments to 
the targeted users 
 
5.Data is extracted by the 
attacker in a stealthy manner 
 
6.Internal network 
Data is stolen from the 
compromised machines 
 
7.A Remote Access Trojan is 
used to gain access to 
additional systems on the 
internal network 
 

 

 
 
2.Phishing email 
Users failed to understand  
social engineering tricks  
and open the malicious 
attachment 
 
3.Targeted users 
Target system is exploited 
 
 
4.Compromise system 
A Remote Access Trojan  
(RAT) is installed on the target 
system 
 

 
 

 

How to Mitigate 

• Check for typos. Many 
phishing emails contain 
grammatical errors and 
misspelled words. 

• Do not click on any links or 
download suspicious 
attachments.   

• Never reply to the message  

• Never copy and paste links 
from emails; instead, type 
the ‘domain’ part of the 
email address directly into 
your web (Google) browser 

• Never trust an email or 
website that asks for 
personal, corporate or 
financial information. 
Legitimate companies will 
never ask for such data via 
email. If you are concerned; 
contact the supposed 
sender using a telephone 
number you know to be  
genuine. 

 

Email phishing; attackers send 
emails with malicious links or 
attachments to infect their 
targets, is bad enough ….  
 

Notaries storing sensitive data be 
aware of so-called Spear 
Phishing attacks attackers are 
more selective, sending emails to 
a specific target. 
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